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Amendments to the claims: 

This h'sliiig of cUiims will replace all prior versions and listings of claims in ihc 
application; 

TJsting of churns: 

Claims 1-16 (ctincclcd), 

17. (new) A method for managing computer perfomiance, comprising: 
for each tisk executijig on a conipulcr system, perfomiing: 

capturing deliiils relating to said execution while said task is active; and 
storing said <Jetails in an activity record; and 
upon delecting an error relating to a task: 

retrieving activity records associated with said task in which said error was 

<lctectcd; and 

analyzing said activity records to detemiino a root cause of said cnror, 
wherein said details in an activity record include: 

a task name assigned by a user of said computer system; 

a flag specifying whether said task was successfully 

completed. 

18. (new) The method of claim 17, further comprising: 

for said each task executing on a computer system, performing: 

capturing cnvironnicnlal information associated with computer system 
activity thfit occurs while said lask is active; 

creating an environmental record; and 

storing said environmental information in said environmental record; and 
if said analyzing said activity records docs not reveal a root cause of said error; 
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relrieviftg environiiienlal records created belwccn a last successful 
execution ofa program associated whh said task and a lime in which said error occurred; 
and 

analyjdng said environmental records in conjunction with said activity 
records to dctomiine a root cause of&aid error; 

wherein said environmental infornialion includes: 
a name of said program; and 

environmental flags operable for classifying said task. 

19. (new) Tlic method ofclaini 18, wherein if said analyzing said environmental 
records in conjunction with said activity records to delenninc a root cause of said error 
docs not reveal a root cause of said Qttx>r: 

generating a contention analysis report utilizing details provided in said activity 
records and said environmental records. 

20. (new) Tlie method ofolaim 17, wherein said capturing details relating to said 
execution further includes capturing: 

computer system time stamp at task start; 
computer systen\ time stamp at task end; 
an activity record identifier; 

amount of initial storage allocated to said task; 

name of an initial program invoked for said task; 

a pointer to a list of additional storage requests for said task; 

a count ofa number of additional slorage requests made for said task; 

a pointer to a list of data sets or file names used by said program; 
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a pointer lo a list of locks and lalches used by said program; and 



a count of a number of locks and latches used by said program. 



21. (new) The method of claim 18, wherein said capturing ciivironmenlal 
iufonnatioit associalcd with computer system activity further includes capturing; 




environmental record idcnli fier; 

lime stamp indicating a time when an event described in said environmental 
rccortl took effect; 

name of vendor associated with said program; and 
phone number for contacting said vendor. 

22. (new) The method of claim 21, wherein said environmental flags classify a 
task as directed to at legist one ofi 

a soilware program; 

a hardware prod uct; 

an initial entry; 

a clirnige to said software program; 
a change to said hardware product; 
deletion of said sodware program; 
deletion of said hardware product; 
a change in said name of vendor; and 
a change in said phone number. 
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23. (new) The method of claim 17, fuitlicr comprising: 

executing an analysis rouline; wherein said analyzing said activity records to 
determine a root cause oFsaid cn or and said analyzing said cnviromucntal records in 
conjunction with said activity records to determine a root cause of said error is 
accomplished by said analysis rouline, 

24. (new) A storage medium encoded with machine-readable program code for 
tnanajjing computer performance, said program code including instructions for causing a 
server to implcnient a ractliod comprising: 

for each task executing on a computer system, performing: 

capturing details rehiting to said execution while said task is active; and 
storing said details in an activity record; and 

upon detecting an error relating to a task: 

retrieving activity records associated with said task in which said error was 

delected; and 

analy/Jng said activity records to detemiinc a root cause of said error; 
wherein said details in an activity record include: 

a task name assigned by a user of said computer system; 

and 

a flag specifying whether said task was successfully 

completed, 

25. (new) The storage medium of claim 24, further comprising instructions for 
causing said server to implement for said each task executing on a computer system: 

capturing environmciital infonmation associated with computer system 
activity that occurs while said task is active; 

creating an environnicnlal record; and 

storing said environmental infonnation in said environmental record; and 
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if said aiialyxing said acUvily records does not reveal a root cause of said error: 
rclrieving cnvironnionlal records created between a last succcssnil 
execution of a program associated with said task and a time in which said error occiirre<I; 
and 

analyzing said cnviromncnlal records in conjunction with said activity 
records to determine a root cause of said error; 

wherein said enviroiunental infonnation includes: 
a name of said program; and 

environmental flags operable for classifying said task. 
26, (new) A systcjn for manatjing computer pcrfomiing, comprising: 

a computer system in communication with a server via a network, said compuler 
system cxccuUng a program; 

a system monitoring application executing on said server; wherein for said each 
task cxeculing on said computer system, said system monitoring application pcrfonns: 
capturing delails relating to said execution while said task is active, said 
details including a task name assigned by a user of said server and a Hag spcci Tying 
whether said task was success fully completed; and 

storing said details in an activity record; 

capturing environmental infomiation associated with computer system 
activity tliat occurs while said task is active, said cnviromucntal information 
uicluding a name of said program and environmental flags operable for classifying 
said task; 

creating an environmental record; and 

storing said environmental information in said environmental record. 
27. (new) The system of claim 26, fuithcr comprising: 
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a system analysis application executing on said server; wherein upon delecting an 
eiTor relating to a task, said system analysis application pcrfonns: 

retrieving aclivily records associated with said task in which said enor was 

detcclcd; and 

analyzing said activity records to detcnnino a root cause of said error. 

28. (new) Tho system of claim 27, wherein if said analyzing said activity records 
does not reveal a root cause of said error, said system analysis application further 
performs: 

rclricving environmental records created between a last successful execution of a 
program associated with said task and a time in which said error occurred; and 

analyzing said environmental records in conjunction with said activity records to 
determine a root cause of said error, 

29. (new) The system of claim 26, further comprising a contention analysis 
report generated by said system analysis application, said contention analysis report 
created utilizing details provided in said activity records and said environmental records, 

30. (new) The system of claim 26, wherein said details relating to said execution 
further include: 

computer system lime stamp at task end; 
an activity record idcntincr; 

amount of initial storage allocated to said task; 

name of an initial program invoked for said task; 

a pointer to a list of additional storage requests for said task; 

a count of a number of additional storage requests made for said task; 
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n pointer to a list of data sets or file names used by said program; 
a pointer to a list of locks and latches used by said program; and 
a count of a number of locks and lalches used by said program. 

31, (new) The system of claim 26, wherein said environmental Infomiation 
nssoclated with said computer system activity further includes: 

environmental record identifier; 

time slump ijidicaliiig a time when an event described in said environmental 
record took effect; 

name of vendor associated with said program; and 
phone number for contacting said vendor. 

32. (new) The system of claim 3 1 , wherein said environmental flags classify a 
task as directed to at least one of: 

a son ware program; 

a hardware product; 

an initial onliy; 

a change to said software program; 
a change to said hardware product; 
del el ion o f said software progi am; 
dclclion of said hardware product; 
a change in said name of vendor; and 
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a change in said phone number. 

33. (new) The system of claim 20, further comprising: 

an analysis routine executing on said server; wherein said analyzing said activity 
records to detemiinc a root cause of said eiTor and said analyzing said environmental 
records in conjunction with said activity records to determine a root cause ofsaid error is 
accomplished by said analysis routine. 
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